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Dear Customer,

You Windows 2008 terminal server is now ready and the applications you ordered have been
published. In order to benefit from the new features of Windows 2008 terminal services you may
need to install some updates onto your computer below is a list of requirements. If your computer
does not meet the requirements below you will be unable to open any of your applications.

Windows XP

T

Ideally all Windows XP computers should have Service Pack 3 installed. This is available from
the Microsoft download site using the following URL:
http://www.microsoft.com/downloads/details.aspx?FamilylD=5b33b5a8-5e76-401f-be08-
1e1555d4f3d4&Displaylang=en

Instructions on how to install the service pack are detailed on the above URL.

If you are unable to install Service Pack 3 then you need to download and install the latest
version of the remote desktop client. This is available here:
http://www.microsoft.com/downloads/details.aspx?FamilylD=6elec93d-bdbd-4983-92f7-
479e088570ad&DisplayLang=en

To take advantage of the new printing functionality you need to install Microsoft .NET
Framework 3.0 SP1 or later. This is a requirement of all Windows XP computers. The current
version is available as a download here:
http://www.microsoft.com/downloads/details.aspx?familyid=AB99342F-5D1A-413D-8319-
81DA479AB0OD7&displaylang=en

Windows Vista

T

Ideally all Windows Vista computers should have Service Pack 1 installed. To find out what
service pack you have installed on your Windows Vista Computer please refer to the
following KB article:
http://support.yourofficeanywhere.co.uk/Customer/KBArticle.aspx?articleid=41&KBSearchl
D=229

If you computer already has Service Pack 1 installed then you R 2 yhédito do anything else.

If your computer R 2 S Zhafeérvice pack 1 installed it can be downloaded from the
following site: http://www.microsoft.com/downloads/details.aspx?FamilylD=b0c7136d-
5ebb-413b-89¢9-cb3d06d12674&DisplayLang=en
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Launching your applications
To launch your applications you can either browse to the dedicated SharePoint site we have created

for you or you can use the preconfigured remote desktop files that you have been provided with. To
connect to the SharePoint site:

Launching Applications from SharePoint

1. Open Internet Explorer
2. Browse to the following URL: http://tsg.yourofficeanywhere.co.uk/
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3. Enter your account details (these will be sent to your primary technical contact)
4. When you connect to the SharePoint site you will see a tab at the top of the page. Click this

tab to display your applications.

Sales & Support Contacts
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www.yourofficeanywhere.co.uk
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5. Click any one of the Icons to launch the application.
6. You will be asked for your username and password again. Enter the details and click OK
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Enter your credentials
These credentials will be used to connect to the following computers:
1. tsg.yourcfficeanywhere.co.uk (TS5 Gateway server)
2.Y0OA-TS08-APPOL (remote computer)
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‘D [ Password ]
Domain: PAUL-PCO2
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7. After about 20 seconds the application will launch on your desktop and is ready for use.

Sales & Support Contacts

Tel: 01282 425111

Fax: 01282 425444
helpdesk@yourofficeanywhere.co.uk
sales@yourofficeanywhere.co.uk
www.yourofficeanywhere.co.uk




Page |6

Launching Applications using the Remote Desktop Files
You can also launch your applications using the remote desktop files. These will have been sent to

your primary technical contact.

1. Open the remote desktop file by double clicking the file with the following icon this
will have the same filename as the application you wish to launch (Microsoft Word, Excel,
etc)

2. Enter you username and password at the following screen
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Enter your credentials

These credentials will be used to connect to the following computers:
1. tsg.yourcfficeanywhere.co.uk (TS5 Gateway server)
2.Y0OA-TS08-APPOL (remote computer)

I 1l “Js.er name
| Password
Domain: PAUL-PCO2

[T Remember my credentials

3. After about 20 seconds the application should launch.

Tel: 01282 425111
Fax: 01282 425444
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Working with Files/Data

Each customer is allocated a shared data area to store their files. This will show as the S: drive. In
addition to this each individual user is also given a personal data area. All data will be saved to the
personal area by default. If you need to save data in your shared area then you need to browse to
the S: drive when opening or saving documents. You can also open files that are stored on your local
computer. To do this you need to browse to the computer and select one of the drives listed under
Otherin the example below C on PAWPCO02is the C:\ on the my computer.
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Printing

Any printer you have available on your local PC will be available from within the application. To use
this printer just print the document as normal.

Problems or Faults

If you have any problems please in the first instance search our Knowledge base as most issues can
be resolved here the address for our support site is http://support.yourofficeanywhere.co.uk/ If you
R 2 yfiGdiihe answer to your question here please log a call with the help desk by sending an e-mail
to helpdesk@yourofficeanywhere.co.uk
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